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Sign in to your Online CRA Account

Francais
I*I Government  Gouvernement -
of Canada  du Canada Search CRA [ a |
MENU «
Canada.ca »Canada Revenue Agency (CRA)

%\ in to your CRA account

Sign in or register to access My Account, My Business Account or Represent a Client.
1
©  Availability of tax information

While the CRA works to process tax slips and make them available as they are received, it is possible that your slips
may not currently be available in your CRA account or through the Auto-fill my return service. If you have not yet
filed your 2024 tax return and do not see a tax slip in your CRA account, we recommend using the slip provided by
the issuer (e.g., your financial institution or employer).

TFSA information, including contribution limits, is currently unavailable in My Account. We are working to update
this information as quickly as possible, To avoid overcontributing, review the records provided by your issuer, We
regret any inconvenience and thank you for your patience.

Sign in to your CRA account or ) Register for a CRA account

Sign in with your existing credential:

[ ] g
-’ Register for a CRA account
» Before you sign in

e .
AL Sign-In Partner

+) CRA user ID and password

Provincial partner (BC, AB)

Help
» You forgot your CRA user ID or password » Your account is locked 0
» You did not receive your one-time passcode » Your CRA user ID and password have been revoked °
» You have not received your CRA security code » Change the option you sign in with
. 9

Figure AB. 1
As shown in Figure AB. 1 (above), you need to first log into your Canada Revenue Agency (CRA) Online
account. The suggested method is to use the Sign On Partner option, where you log on using your bank to

confirm your identity.

Continue with selecting the Sign-On Partner button as shown in Figure AB.0O1 above.
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Help FAQ ContactUs  Switch My Sign-in Partner Frangals

Select a Sign-in Partner
ing the Interac® sign-in service to select a Sign-In Partner, yc
and Conditions and Privacy Notice of the Int:

Affinity svo @ Ssse

are agreeing to the Terms

CIBCO coastcapital cone@s va—
O Desijardins Libro Meridian g [Tiona
N soiabank.  §SCU  Oserws
Pinancial E meunt
Vancity Wealthsimple

Simple. Convenient. Secure.

No personally identifiable

@ Your privacy is protected & Sign-In partner you choose is not disclosed 2] information is exchanged

About Privacy Notice Terms and Conditions

Interac® sign-in service, formerly known as Government Sign-in by Verified.Me®, is now operated by Interac Corp. and its subsidiaries.

Figure AB. 2
Your screen will change to show the available Sign On Bank Partners, (note Figure AB.2 above).

For this example, CIBC will be selected, but of course select your own bank.
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Return to interac® Francais

CIBCO

Card number r‘

CIBC and Inferac® sign-In service offers you easy access o secure
third-party online services using your personal CIBC Online Banking®
credentiats.

] Remember my card number (i

Password (case sensitive): This sign on s for dentiy verfication ordy and willtake you directy to

‘ the third-party site. An online banking session is not a part of this
process and no confidential informaion (s shared with the third-party
websiles.

Please note that you cannat s on with your business credentiais at
nis time.

Frequently Asked Questons

Privacy and Secunty  Legal

Cookie Notice %
EN|FR ( |
To learn about cookies and other tracking , and how your is and shared by CIBC and our Manage cookie preferences Accept all cookies
partners, visit our Cookie Policy. By accepting cookies or exiting you agree to this processing and sharing. To customize your
preferences, click “manage cookies preferences”.
= a

Figure AB. 3

Before continuing, please note that your banking information will not be shared with the Canada Revenue
Agency (CRA). Instead, when you log into your bank, your bank will confirm your identity and send an
encrypted confirmation of who you are, along with your full name, to Canada Revenue.

As shown in Figure AB.3 above, you will be taken to your bank log-on screen. Continue logging into your
bank.
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Return to Interac®

CIBCO

PLEASE IDENTIFY YOURSELF ) voure Prtctes
To protect your online security, we have implemented a new step that will help us verify your identity. Frequently Asked Questions
Occasionally you will be prompted to enter a one-time verification code. You will have the option to receive the verification code What is the two-step verification

by email, text message or phone call. process? )

‘Why do | need a one-time

Once you receive the verification code, enter it below as soon as possible because it will expire. N
yo p P verification code?

Send code

Your contact method

Push to your device: v

> Cancel

Privacy and Security =~ Legal

Figure AB. 4

As shown in Figure AB.4, your bank may request that you confirm your identity through Two-Step
Authentication.
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I o Government ~ Gouvernement
of Canada du Canada

Canada Revenue Agency

Multi-factor authentication—telephone number and delivery
method

* Select the telephone number where you would like your one-time passcode sent. (required)
© wak . wax . 3539 Cell 1
If you select "Text me", the passcode will be sent by Short Messaging Service (SMS) only once each time you select this
delivery message. You will need to open the text message to read the passcode. If you select "Call me", the passcode will
be verbally provided to you in an automated message. Once the passcode is sent it will expire in five minutes. Have your

telephone handy.

Textme | Callme | Exit

Screen ID: AMS.tfad

Date modified: 2025-02-10

L
s+ oy Canada

4

Figure AB. 5

Once your bank sends the encrypted identity notification back to the Canada Revenue Agency (CRA), you will
be asked also to verify your identity through the CRA Two-Step Authentication (note Figure AB. 5 above). The
easiest method is to receive an SMS / Text message with a numerical code that you enter (note Figure AB.06
below).
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I * Government  Gouvernement
of Canada du Canada

Canada Revenue Agency

Multi-factor authentication—passcode entry

The CRA sent you a six digit one-time passcode by Text message to the following telephone number: *** - %% . 3539,

Enter the passcode below, it will expire after five minutes.

* One-time passcode (required) @

If you did not receive the one-time passcode, you may request a new one by selecting the link below. The CRA will resend
a new passcode to the telephone number you previously selected. This can take a few minutes.

Request a new one-time passcode @

If you added more than one telephone number you can also send the one-time passcode to a different number by
selecting the link below. You can also change the delivery method by selecting this link.

Send to a different telephone number or change delivery method

* One-time passcode preference (required)

® Ask me to input a one-time passcode each time I sign in using this device (recommended if you are using a public or
shared device).

Do not ask me to input a one-time passcode for the next eight hours when I sign in using this device.

For more information on how your privacy is protected, refer to our Personal Information Collection Statement.

Figure AB. 6

Continue with the entry of the received CRA numerical code (note Figure AB.6 above). Note that you can also
select not to be asked for two-step authentication for eight hours.
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CRA Online Welcome Screen

I *I Government  Gouvernement
of Canada du Canada

Welcome @Hep
As of June 4, 2025 Print/Save w: What's New ¥ Security settings
Select an account:

(2

Individual

Screen [D: WEL.01
Version: 2025-05-30 2:31:31 p.m. (25.05.3-RELEASE)

Figure AB. 7

As shown in Figure AB.7 above, once you have logged into your CRA Online Profile, you will
see your Personal Tax Account. We will now continue with instructing you on how to add
your business to your CRA Online Profile.

Adding your Business to your CRA Online Profile

Government  Gouvernement
I * I of Canada du Canada Erangais

[ Signout

Welcome @

fJune 4, 2025 Print/Save  w: What'sNew &3 Security settings

Select an account:
0.
Sglect
Screen 10: WELO Add account

Version; 2025-05-30 2:31:31 p.m. (25.05.3-RELEASE)

Figure AB. 8

Continue by selecting the Add account button (note Figure AB.8 above).
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Add account X

Select the type of account to add:

@ Business account

Register for a business online, or a siness number to appear on your “Welcome” page.

" Close ‘ Select the Business account option

Figure AB. 9

Continue by selecting the Business Account option as shown in Figure AB.09 above.

£ Add Business Account X
Select the type of account to add:

Business Registration Online

You will be logged out of your CRA account and taken to the Business Registration Online
service.

Add business number
Add an existing business to r on your CRA account.

|ﬂ| Select
Add business number

Figure AB. 10

Continue by selecting the Add business number option (note Figure AB.10 above).

The document is 12 pages in Total. Telephone: 604-463-8202

Toll-Free: 1-800-667-9254
11850 236th Street Facsimile: 1-888-315-5688
Maple Ridge, BC, Canada Web Site: CanAcct.com
V4R 2E1 E-Mail: Andre@CanAcct.com

Staff E-Mail: Staff@CanAcct.com



tel:6044638202
tel:18006679254
fax:18883155688
https://canacct.com/
mailto:Andre@CanAcct.com
mailto:Staff@CanAcct.com

Choquette & Company

Accounting Group Inc.
CanAcct.com Established 1986

In Partnership with the Canadian Accounting Group Inc.

Government  Gouvemement .
I *I of Canada du Canada Erangais

< Welcome

Manage business numbers @i

You have identified yourself as an owner of the following business(es).

Business number(s) in your profile

Select
Add business

Screen ID: A-MBA-9

Version: 2025-05-30 2:31:31 p.m. (25.05.3-RELEASE)

Figure AB. 11

Within the Managing business numbers window, select the + Add business button (note Figure AB.11 above).

+ Add abusiness X

Fields marked with an asterisk ( * ) are required.

Business owner:

Social insurance number:

* Business number
9 digits

1. Enter business.
|:| 2. Select the Submit button.

Figure AB. 12
As shown in Figure AB.12 above, continue by:

1. Enter your business’s nine-digit business number.
2. Select the Submit button.
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@ Add abusiness X

Your business has been added successfully

Business owner:
Business number:

Social insurance number:

o Select the
| Close | ( Close Button '

Figure AB. 13

The Canada Revenue Agency will then verify that you are one of the. Company directors will continue by
showing you that your business has been added to your CRA Online profile (note Figure AB.13 above).
Continue by selecting the Close button.

- 5
eoe M < F® B8 5 X EE O P O W) @ 2pps6.ams-sga.cra-arc.geca h + ©
Sieichlp v @ OstirgStaried Yo St g~ Hr @ & W e B B G Closly W @ - a Gweue & & s~ [oan mw BSMedia (@ SockiBes F NW @ FR24 4T Gloap Bugs s APPSUMO

I SHARGE 100W Charging Staion (B-i-1) power solution. [3C/IAZAC 8 Amaron Thanks ¥ ol Fogister for # CRA ccount - Canada.ca e weizorn
I * Government  Gouvernement Erancais
of Canada du Canada D

Welcome @i

Print/Save : What's New £ Security settings

Select an account: accoun

e SIN: =
individus

Screen 1D: WEL.01

Business number:

Version: 2025-05-30 2:31:31 p.m. (25.05.3-RELEASE)

Figure AB. 14

You will be returned to the CRA Online Welcome screen, which will not show your business account (Note
Figure AB.14 above), along with your personal tax account.
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Authorized Representative

The Canada Revenue Agency (CRA) has enhanced its security for businesses’ online access. CRA now requires either the
company to add the Authorized Representative or to confirm the request from a firm or person to be an Authorized
Representative.

Adding Our Firm as Authorized Representative

We have a separate instructional document for Adding Our Firm as your business’s authorized representative. To access
this Adobe Acrobat (PDF) document, continue by:

Select here for the
Adding an Authorized Rep Document

Confirming Our Firm as your Authorized Representative

If you have received an email asking you to confirm our Firm as your Business’s Authorized representative, continue as
follows:

SMS/Text/MMS us at 604-813-3539 (Click to SMS/Text/MMS Now) to notify.
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