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Sign in to your Online CRA Account 

 
Figure AB. 1 

As shown in Figure AB. 1 (above), you need to first log into your Canada Revenue Agency (CRA) Online 

account. The suggested method is to use the Sign On Partner option, where you log on using your bank to 

confirm your identity.  

Continue with selecting the Sign-On Partner button as shown in Figure AB.01 above. 
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Figure AB. 2 

Your screen will change to show the available Sign On Bank Partners, (note Figure AB.2 above). 

For this example, CIBC will be selected, but of course select your own bank. 
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Figure AB. 3 

Before continuing, please note that your banking information will not be shared with the Canada Revenue 

Agency (CRA). Instead, when you log into your bank, your bank will confirm your identity and send an 

encrypted confirmation of who you are, along with your full name, to Canada Revenue. 

As shown in Figure AB.3 above, you will be taken to your bank log-on screen. Continue logging into your 

bank. 

tel:6044638202
tel:18006679254
fax:18883155688
https://canacct.com/
mailto:Andre@CanAcct.com
mailto:Staff@CanAcct.com


 

The document is  12 pages in Total. 
 

11850 236th Street 
Maple Ridge, BC, Canada 
V4R 2E1 

Telephone: 604-463-8202 
Toll-Free: 1-800-667-9254 
Facsimile: 1-888-315-5688 

Web Site: CanAcct.com 
E-Mail: Andre@CanAcct.com 

Staff E-Mail: Staff@CanAcct.com 
 

 
Figure AB. 4 

As shown in Figure AB.4, your bank may request that you confirm your identity through Two-Step 

Authentication. 
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Figure AB. 5 

Once your bank sends the encrypted identity notification back to the Canada Revenue Agency (CRA), you will 

be asked also to verify your identity through the CRA Two-Step Authentication (note Figure AB. 5 above). The 

easiest method is to receive an SMS / Text message with a numerical code that you enter (note Figure AB.06 

below). 
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Figure AB. 6 

Continue with the entry of the received CRA numerical code (note Figure AB.6 above). Note that you can also 

select not to be asked for two-step authentication for eight hours. 
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CRA Online Welcome Screen 

 

Figure AB. 7 

 As shown in Figure AB.7 above, once you have logged into your CRA Online Profile, you will 
see your Personal Tax Account. We will now continue with instructing you on how to add 
your business to your CRA Online Profile. 
 

Adding your Business to your CRA Online Profile 

 
Figure AB. 8 

Continue by selecting the Add account button (note Figure AB.8 above). 
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[  
Figure AB. 9 

Continue by selecting the Business Account option as shown in Figure AB.09 above. 

 
Figure AB. 10 

Continue by selecting the Add business number option (note Figure AB.10 above). 
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Figure AB. 11 

Within the Managing business numbers window, select the + Add business button (note Figure AB.11 above). 

 
Figure AB. 12 

As shown in Figure AB.12 above, continue by: 

1. Enter your business’s nine-digit business number. 

2. Select the Submit button. 
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Figure AB. 13 

The Canada Revenue Agency will then verify that you are one of the. Company directors will continue by 

showing you that your business has been added to your CRA Online profile (note Figure AB.13 above). 

Continue by selecting the Close button. 

 
Figure AB. 14 

You will be returned to the CRA Online Welcome screen, which will not show your business account (Note 

Figure AB.14 above), along with your personal tax account. 
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Authorized Representative 
 

The Canada Revenue Agency (CRA) has enhanced its security for businesses’ online access. CRA now requires either the 

company to add the Authorized Representative or to confirm the request from a firm or person to be an Authorized 

Representative. 

Adding Our Firm as Authorized Representative 
 

We have a separate instructional document for Adding Our Firm as your business’s authorized representative. To access 

this Adobe Acrobat (PDF) document, continue by: 

 

Confirming Our Firm as your Authorized Representative 
If you have received an email asking you to confirm our Firm as your Business’s Authorized representative, continue as 

follows: 

 SMS/Text/MMS us at 604-813-3539 (Click to SMS/Text/MMS Now) to notify. 
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